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TAG GD3030 
rugged tablet
T h e  r u g g e d  d e s i g n  t h a t 
b o o s t  e f f i c i e n c y  i n  c r i t i c a l 
s i t u a t i o n s
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T h e  TA G  G D 3 0 3 0 
M a k e s  E v e r y  Ta s k  M o r e 
E f f i c i e n t
■ ■ ■ ■ ■ 
The TAG GD3030 is the latest 10.1” IP65 Windows® tablet equipped 
with new features and multi-functional inputs for stationary and mobile 
applications. It includes long battery life, no gap communication, unrivaled 
viewability, and a superb powerful display. The TAG GD3030 rugged tablet 
provides Public Safety with a mobile hardware solution that enables data 
to be captured and processed at the scene instantly. The rugged design is 
built for all types of environments, so your data is protected against failure in 
critical emergency situations.  

The tablet computer has come a long way. It is one of the best innovations 
of our time. With the right features and peripherals it becomes an invaluable 
tool for every mobile environment. 



F u l l  S c o p e  o f 
F e a t u r e s  &  F u n c t i o n s
■ ■ ■ ■ ■ 
The TAG GD3030 rugged tablet takes productivity to new heights. It 
has functions and features that can change the productivity of work. 
The tablet provides a mobile hardware solution that enables data to 
be captured and processed at the scene instantly. The rugged design 
is built for all types of environments so your data is protected against 
failure in critical emergency situations. Some of the desired added 
features:

•	 CAC Reader
•	 Capacitive touch with water and palm rejection
•	 Hot swappable battery design
•	 Wide expansion design for data capture
•	 Native serial port

PRODUCTIVITY TO NEW HEIGHTS 
The TAG GD3030 is the latest 10.1” IP65 Windows® tablet equipped 
with new features and multi-functional inputs for stationary and mobile 
applications. Tested in undesirable situations, the TAG GD3030 
has proven to be the tablet most durable and reliable for continued 
accurate use. 

The tablet comes with accessories such as a vehicle docking station 
and desk top that keep information and equipment safe and secure 
with multiple I/O connectivities.
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PRODUCT SPECS 

Native RS232 Port
		
Built In Ethernet Port

NFC (near frequency 
communication)

Built in CAC (common 
access card reader)

IP65 Rated 

5-Foot Drop Resistant

MIL-STD-810G

2D Bar Code Scanner

Built in 4G LTE, 
Bluetooth®, Wi-Fi

GPS Receiver
	

■ ■ ■ ■ ■ 



T h e  S o l u t i o n 
&  Ta r g e t  M a r k e t s

■ ■ ■ ■ ■ 
The TAG GD3030 is designed  with rugged components and is 
certified to protect the tablet from dust, and liquid intrusion. It is 
manufactured to withstand vibrations, extreme temperatures, and 
shock. On the contrary, other consumer grade devices rely on external 
cases to provide limited protection. 

Public Safety, Field Service, Government, manufacturing, and logistics 
are the target markets for this device. These markets invest in rugged 
technology that will last years longer than consumer grade products.

T h e  C h a l l e n g e
■ ■ ■ ■ ■ 
The challenge is having a diverse tablet for all 
unique situational requests from target markets. 
Our field research has identified that each 
market requests that the tablet have certain 
features that fit their unique field of work.  

Some of these feature requests are:
•	 larger or smaller screen size (10.1”)
•	 lighter in weight (2.8lbs)
•	 increase in drop resistance (5ft drop)
•	 more I/O (1 USB)

With the ideal 
combination of 
extreme power 
and extensibility, 
the TAG GD3030 
takes your 
experience to 
new heights. 
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F i t  Yo u r  J o b  w i t h 
A c c e s s o r i e s 
■ ■ ■ ■ ■

Vehicle Docking Station 
The Vehicle Docking Station is every bit as rugged as the tablet is. It 
has speakers, LED power indicator, RF pass-through connector, I/O 
ports, and ACC power harness. A cigarette lighter kit is also available 
from TAG Global Systems. The standard four-hole pattern allows the 
docking station to be easily mounted in vehicles, forklifts, and carts.

■ ■ ■ ■ ■

Desk-top Docking Station 
The Desk-top Docking Station has I/O ports and USB 
ports with LED power indicator, as well as, Ethernet for 
connectivity. A keyboard can be connected for desktop 
computer. 

■ ■ ■ ■ ■

Dual Battery Charger
The Dual Battery Charger has Power LED with DC in-jack. 
Having a spare battery fully charged and ready to go will 
make sure your tablet is always powered. The charger can 
simultaneously charge the standard or extended battery. 

More accessories for the TAG GD3003 
at www.TAGGlobalSystems.com
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K e y  Q u e s t i o n s  & 
S u p p o r t  S e r v i c e s
■ ■ ■ ■ ■ 

RUGGED. 
DURABLE. 
POWERFUL.

1. What comes with the TAG GD3030?
•	 Power adapter
•	 Digitizer Pen
•	 2-point carrying handle
•	 2-point carrying shoulder strap
•	 4-point hand strap
•	 Hitch D-rings (attaching straps)
 
2. Does it have wireless connectivity?
Yes, it has Bluetooth® V4.0, Wi-Fi, 4G LTE, and Band 14.

3. How long does the battery last?
It is 6 hours for the standard battery and 13 hours for the 
extended battery. 

4. Does it have a camera?
Yes, it has a front camera at 2MP and rear 8MP camera with 
LED flash.

5. How rugged is it?
 The tablet can withstand a 5ft drop and it is protected against 
water intrusion by having sealed ports.

6. What kind of touch technology does it have?
It has capacitive touch supports digitizer, glove touch, water 
rejection, palm rejection, and stylus ready.

SUPPORT SERVICES  
7. What does the warranty cover?
Please review the most recent warranty information on 
www.TAGGlobalSystems.com.
 
8. Who can I contact for tech support?
Please contact: sales@tagglobalsystems.com or 
1.800.630-4708.

■ ■ ■ ■ ■ 
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I t ’ s  a  G a m e 
C h a n g e r    
■ ■ ■ ■ ■ 
The TAG GD3030 was designed to be the latest upgrade in 
technology for rugged tabets. Built to increase productivity with higher 
efficiency that decreases costs associated with employee down time. 

KEY DIFFERENTIATORS
■ 4 SKU’s to simplify decison making
■ There is a native serial port and Ethernet port on the device
■ CAC Reader which is coveted by government employees
■ GPS, camera, Ethernet, SSD drives, Band 14, Wi-Fi and Bluetooth® 

MARKET RELEVANCE
■ Ergonomic issues associated with laptops and tablets in public 

safety and field service vehicles has favored the TAG GD3030 
tablet’s design for safety, reliablity, and easy of use. 

■ Government entities have to buy additional CAC readers and attach 
externally increasing costs. 

■ Public Safety vechicles and other equipment are getting 
smaller and the amount of gear/equipment they need to carry has 
increased making the TAG GD3030 right for size. 

■ ■ ■ ■ ■ 

TA G  G l o b a l  S y s t e m s
■ ■ ■ ■ ■ 
TAG Global Systems (TAG) offers products that push performance boundaries and deliver the latest, 
advanced technology in B2B markets. TAG is a product leader with a collaborative approach to 
bleeding edge technology that meets tomorrow’s technology…today!  

To learn more, visit us at: www.TAGGlobalSystems.com

■ ■ ■ ■ ■ 

What to expect...

•	 Lower operating 

costs

•	 Fast response time

•	 Options for 

mounting 

preference

•	 Lower safety risks

•	 No delay in 

projects

•	 Less employee 

down time

•	 Upgradeable 

accessories 

•	 High efficiency 

•	 Increase 

productivity

•	 Short lead times



COPYRIGHT
©2020 TAG Global Systems. All rights reserved. TRADEMARKS

The documentation and the software included with this product are copyrighted 2020
by TAG Global Systems, LLC. All rights are reserved. TAG Global Systems, LLC. 
reserves the right to make improvements in the products described in this manual at 
any time without notice. No part of this manual may be reproduced, copied, translated 
or transmitted in any form or by any means without the prior written permission of TAG 
Global Systems, LLC. Information provided in this manual is intended to be accurate and 
reliable. However, TAG Global Systems, LLC. assumes no responsibility for its use, nor for 
any infringements of the rights of third parties, which may result from its use.

ACKNOWLEDGEMENTS
All other product names or trademarks are properties of their 
respective owners.

www.TAGGlobalSystems.com


